
 
 

 
 
 
 

November 7, 2016          CERTIFIED MAIL 91 7199 9991 7037 2597 7779              
 
 
Thea Hughes, General Manager 
Jacksonville Wastewater Utility 
248 Cloverdale Road 
Jacksonville, AR 72076 
 
RE:  NPDES Permit No.:  AR0041335, AFIN:  60-00543 
        Sanitary Sewer Overflows 
   
Dear Ms. Hughes: 
 
As preparation for the renewal for the above referenced permit, a review of the NPDES 
file was performed by the Department from November 1, 2013 through October 31, 
2016.  The review revealed the following compliance issues: 
 
The City of Jacksonville has reported 80 Sanitary Sewer Overflows (SSOs) totaling over 
37,000 gallons.  SSOs are an unpermitted discharge and the Department expects the 
City of Jacksonville to work towards eliminating them.  Please submit a Corrective 
Action Plan (CAP), with a milestone schedule and expected date of compliance.  The 
CAP should detail the work that is being done or will be done to correct the issue.  Your 
response should reach the Department by December 8, 2016.   
 
Any violation of your NPDES Permit is subject to enforcement action that may include 
the assessment of a civil penalty by this Department, pursuant to the Arkansas Water 
and Air Pollution Control Act.  The regulations and your NPDES Permit require that you 
take all reasonable measures necessary to eliminate or prevent the occurrence of 
violations. 
 
Thank you for your attention to this matter. Should you have any questions, or would 
like to schedule a meeting, feel free to contact me at 501-682-0630 or you may e-mail 
me at allen-daniel@adeq.state.ar.us. 
 
 
Sincerely, 

 
 
Leslie Allen-Daniel 
Enforcement Analyst 
Water Division Enforcement Branch  


